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Date: 

January 12, 2001


To:  
 Herman Wyatt

From: 
Leslie Hanson LS 
Subject:            Test Results of Salett 321 Bottles for StripIt

___________________________________________________________________

We have completed the tests you requested to determine whether we can package StripIt Oven Cleaner in bottles made of the new plastic, Salett 321.  We concluded that we cannot, chiefly because StripIt attacks and begins to destroy the plastic at 100(F. We also found significant problems.



Test Methods


To test Salett 321 Plastic Bottles, we used two procedures that are standard in the container industry.  First, we tested the storage performance of filled bottles by placing 24 of them in a chamber for 28 days at 73(F.  We stored other sets of bottles at 100(F and 125(F for the same period.  Second, to test the response of filled bottles to environmental stress, we exposed 24 of them for 7 days to varying humidities and temperatures up to 140(F.

We simultaneously subjected glass bottles filled with StripIt to each of these test conditions.  

Results and Discussion

In the 28-day storage tests, we discovered three major problems: 

· The StripIt attacked the plastic bottles at 100(F and 125(F. At 125(F, this attack was particularly serious, causing localized but very severe deformation in several bottles. Most likely, the ketone solvents present in StripIt caused the attack.  The deformed bottles leaned, which could cause them to fall off displays in retail stores. 

· The sidewalls sagged slightly at all temperatures, making the bottles unattractive. 

· The StripIt yellowed in the plastic bottles stored at 125(F.  No discoloration occurred in the class bottles at this temperature.  Therefore, we speculated that this discoloration resulted from interaction between StripIt and the resin used in Salett 321.  If so, the StripIt probably absorbed harmful impurities from the plastic. 

In the environmental test, StripIt attacked the bottles at 140(F.


Herman Wyatt                                                  2                                         January 12, 2001    

Conclusion

Salett 321 is not a suitable container for StripIt.

Please call me at extension 5597 if you want additional information about these tests. 
  
	
	The subject line should be brief, but specific, indicating the memo's subject and purpose.  Capitalize all major words in the subject line just as you would any title.  Do not capitalize articles, conjunctions, or prepositions, unless they are the first or last words. 

	
	
	

	
	
	A memo's opening paragraph contains a clear statement of its subject and purpose, or main idea, unless it conveys bad news.  It also includes background information and reminds the reader of the context, thus providing quick orientation.  If someone has requested the information contained in the memo, refer to that request in the opening paragraph.  

	
	
	

	
	
	In longer memos, use headings to divide the material into manageable segments or chunks; this simplifies the reader's task and reveals the memo's organization.  Use underline or bold type style (or your style gallery) to highlight headings, and capitalize them as you would any title. 

	
	
	

	
	
	A memo's body paragraphs should contain key details and follow a clear organizational pattern.  Remember to include only one idea per paragraph, and express that idea in a clear topic sentence.  

	
	
	

	
	
	Lists can save readers time by revealing at a glance specific items, questions, or directions.  They also break up complex statements that include figures and highlight key ideas.  However, use them sparingly; they lose impact when overused.  Here are some key tips for using lists:

· Indent the list one-half inch from the margin.

· Separate list from the text with an extra space.

· Introduce each list with a sentence or colon. 

· Make all items in a list grammatically parallel. 

· To show rank or sequence, use numbers; otherwise, used bullets. 

· Use only words, phrases, or short sentences. 

· Do not punctuate fragments as sentences.


	
	
	

	
	
	If a memo extends beyond one page, place a header at the top of every page after the first. In it include the recipient's name, the page number, and date.

	
	
	

	
	
	The memo's closing paragraph(s) should conclude the main point and provide contact information.  
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