
Final exam essay:  Audience


Fiction writers of poetry and prose often have the luxury of writing for themselves. While they may have a publisher to please, they first must be true to themselves.  Writers of technical and professional documents begin at a different place:  the audience.
 Their readers are all important.  If they ignore the people to whom their work is directed, they will fail. Technical writers must follow the tenets of the “you” attitude, including taking the reader’s perspective, focusing on what the reader wants to know, and valuing the reader’s intelligence and ego.



The “you” attitude is very important when writing directions.  The author must consider the general age, education and expertise of the reader.  Directions must be very specific and have an imperative tone.  Yet, the writer does not want to insult the reader’s intelligence by being too detailed.  That is why usability testing is so important for this type of writing.  Feedback from impartial readers is also valuable in determining if the audience was treated with respect while achieving the goal of clearly communicated directions.

When composing any document that will be sent to academic institutions, recognizing the characteristics of the audience is crucial.  If you are writing a personal statement, for example, you must put yourself in the mind of those who will be reading your document.  Things such as proper grammar and mechanics will be noticed by those in higher education.  In addition, the ability to communicate your personal story in an organized manner while keeping the reader interested is a balance you must maintain. You must be brief and concise without sounding emotionless.  You must show your unique qualities without appearing arrogant.  Universities want graduate students who are intelligent, qualified, and distinctive.  Writing a personal statement that communicates these qualities without seeming overly bold is the challenge the writer of this type of document must attempt to meet.

When writing for professionals, such as preparing a proposal for submission, another variation of the “you” attitude must be assumed.  While professionals receiving a proposal might not be overly concerned with exact grammar and punctuation, they want information communicated clearly and concisely.  This is the time to convey confidence and assurance in one’s ability to carry out the proposed suggestion.  The writer must do his homework in order to exhibit sufficient knowledge on the topic.  Lack of this
 will be obvious to the reader, and will result in a rejected proposal.  If the technical writer takes ample time to familiarize himself with the topic and writes a concise, well-ordered proposal, the chances for success are high.

It is imperative that the professional writer know his audience, be it a student applying for college or an electrician writing instructions for installing a light switch. The mindset of the Registrar is different from the do-it-yourself homeowner, but both must be respected and their perspective considered.  The writer to takes pains to do this will almost always experience success.

�Yup. 


�Vague? 





